AIMUHUCTPaUnS r.YnaH-Y a3
YnpaeneHue no uU3nyeckor KynbType 1 cnopTy r.YnaH-Yas

MyH/UMNanbHOe aBTOHOMHOE yupexxaeHne «CrnopTtmaHaa WwkKona Ne 4» r. YnaH-
Y3
670045, r. YnaH-Y s, yn. LLleBueHko 1506, Ten/chakc: 8(3012) 44-32-11

NMPUNKAS

« K » 02 2021 r. Ne JJJ

O6 yTBEpPXAEHUM MNOpPsSAKA W3YUYeHUst MHEHWs MoceTuTeneld M poauTeneld
cnoptcMeHoB MAY «CLU Ned» r.YnaH-Y[3 0 KauyecTBe OKasaHMs YCnyr B ciepe
(hM3MYECKOI KyNbTYypbl 1 cropTa.

B cootBeTcTBMU ¢ PepepasibHbIM 3akoHOM OT 8 maa 2010 roga Ne83-d3 «O
BHECEHUM  M3MEHEHUW B OTAE/IbHble 3aKOHOAATE/IbHbIE aKTbl  POCCUIACKOM
defepau B CBA3W C  COBEPLLUEHCTBOBAHMEM  MPaBOBOr0  MOJIOXEHUS
rocyfapCTBeHHbIX (MyHMUMNANbHBLIX) YUPEXAEHWA», B LENSAX MOBbILLEHNS KayecTBa
NPeAoCTaBASEMbIX  MYHUUMMNANbHLIX  YCAYT W y4yeTaM  HeHust  Nonydatenen
MYHULMNANbHBLIX YCNYT MYHUUMNABHLIMUA YUPeXaeHUs MU B cdepe (hM3NYECKoin
KyNbTypbl 1 criopTa

NMPUKA3BIBAIO:

1 YTBepauTh:

11Mpunaraembli T1OPALOK M3YYEHUS MHEHUs TMOCeTUTeNed W pPoauTenen
cnoptcmeHoB MAY  «CLU Ned» r.¥YnaH-YA3 O KayeCcTBe OKasaHuA
MYHULMNAMBHBIX — YCAYr  MYHUUMNAIbHBIMK - YUpeXaeHuamn B cgepe
(hn3myeckoi KynbTypbl 1 cnopta (MpunoxxeHneNel).

1.20NpOCHbIA NUCT ANa nocetTuTenein n poautenen cnoptcmeHoB MAY «CLLU
Nod» r.YnaH-Ygs B cepe (u3MyecKoM  KynbTypbl U criopTa
(MpunnoxxeHneNe2).

2. KOHTPO/b3aBbINO/HEHNEMHACTOSILLLET ONPUKA3a0CTaB/1s1H03aC060iA.

LunpekTop: C.B.®epoToB



[MpunoxeHune Nel K MNpukasy Ne J7-
oT «JEy> 0J. <HOoU.

MOPAAOK
3ydyeHns MHeHUs rocetuTenein n poguteneir cnoptcMeHos MAY «CLL Nod»
r.YnaH-Y[3 0 KaueCcTse OKas3aHusi YCyr B cpepe (hM3nyecKomn KynbTypbl 1 crnopTta

1,06ume NoNoXKeHNA

1 Hactoawmin T1opsgoK U3yyeHUss MHEeHWUs MOCeTUTeNen u  poauTene
cnoptcMeHoB MAY «CLU Ned» r.¥naH-YA3 O KayeCcTBe OKasaHWA YyCnyr B cgepe
(hm3nyeckoin KynbTypbl W crnopTta (ganee - Tlopsagok) paspaboTaH B UENsX
MOBbILLIEHMSA KayecTBa WM AOCTYMHOCTW MPEeAOCTaBNeHUs MYHUUMNAIbHbLIX YCayr
HaceneHuIo .Y naH-Y as.

[MopAfoK yCTaHaBNMBaeT NpouUeAypy W3YYeHUss MHEHWUS MOCeTUTEeNen U
poamTenein cnoptcmeHoB MAY «CLU Ned» r.YnaH-Ya3 0 KauecTBe OKazaHus yCnyr
B c(pepe (Pr3nMYecKoin KynbTypbl 1 cnopTa (aanee - n3yvyeHne MHEHUS NOCETUTENEN 1
poauTenen).

2.0CHOBHbIMW LENAMU N3YyYeHNS MHEHUSI HaceNeHUs ABNAOTCA:

-BblfAB/IEHNE CTeMNeHn  YAOBMIETBOPEHHOCTU Hace/leHMsi  KayeCTBOM
npeaocTaBnfeMblX YCNyr;

-c03fjlaHne CUCTeMbl MOHUTOPWHra KayecTsa W  [AOCTYMHOCTU  YCAYT,
npegoctaBnsembix MAY «CLU Ned» r.YnaH-Yap;

-pa3paboTka Mep, HanpaB/IEHHbIX HA CHKEHWE afiMUHUCTPATMBHbIX 6apbepos,
OMNTMMM3ALMIO N NOBbILLIEHNE KavyecTBa NPefoCTaBIAeMbIX MyHULUNASIbHLIX YCAYT.

3.00beKTaMn  M3yYeHUS  MHEHUA TMOCeTUTeNed W pPoauTenein SABNSAKOTCA
KayeCTBO M AOCTYMHOCTb MPeAoCTaB/eHNA MYHUUMMNANbHBLIX YCYT, BKIHOUYEHHbIX B
rnepeyeHb ycnyr (paboT), okasbiBaeMbiX MAY «CLL Nod» r.YnaH-Y .

4. [MpoBeaeHVEe U3yYeHUSs MHEHUA MOCETUTENe U POAUTENE OCYLLIECTBIAETCS E
OTHOLLEHMM MYHULUMNASIbHBLIX YCNYT, BKNKOUYEHHbIX B MepeyYeHb YCyr, OKa3blBaeMbIX
MAY «CLU Ned» r.YnaH-Yfa.

5. N3yyeHne MHeEHUSA NOCeTUTENEN U POAUTENEN OCYLLECTBNSETCS HE pexe

OLHOrO0 pasa B rog,

2. Tlopagok 0606LeHNA pe3yibTaToB N U3YUYeHUSS MHEHUSA MOCETUTESEN W
pOoANTENen 0 KayecTBe OKasaHnA MyHUUMNanibHbIX yenyr MAY «CLL Nod»
r.YnaH-Ypas B cepe (pr3nyeckor KynbTypbl 1 cnopTta

6. 3yyeHne MHeHUs HacenieHUs Npon3BoOAMNTCA NyTeM MMCbMEHHOMO onpoca
(aHKeTUpOBaHUA).

7.0npoc (aHKeTUPOBaHME) MOXET NPOBOAUTLCA:

-HENoCpPeACTBEHHO MO MeCTY NMPeAoCTaBNeHNs MyHMUUNaNbHBLIX YCnyr (B MecTe
NpoBeAeHNs TPEHNPOBOYHBIX 3aHATUI);

-Ha cainte MAY «CLLU Ned» r.¥YnaH-Yaa.



8. [arta nposegeHus, cnocobd v NPOLO/HKUTENILHOCTL OMpoca OnpesenseT
anMuHucTpauuein MAY «CLLU Ned» r.YnaH-Yna.

9. AamuHuctpauma MAY «CLL Nod» r.YnaH-Y a3 :

-OpraHn3yeT NpoBe/eHMe Onpoca,

-yCTaHaBNMBaeT (DOPMY OMPOCHbIX INCTOB (AHKET);

-NpoOBOANT OMNpOC;

-NoABOANT UTOMM NPOBEAEeHHOro Onpoca;

-pa3mMeLLaeT Ha OoMuuManbHOM caiTe OpraHu3auum UTOTU U3YYeHUS MHEHUS
HaceneHus.

HO.Onpoc npoBoAnTCA cpean COBEPLLUEHHONETHUX — TpaKiaH Poccuiickoin
defepaummn, y4acTBYHOLWMX B NOYYEHUUN MYHULMNANBbHBIX YCYT.

11. AHKeTa fgna  nNpoBedeHMs  OMnpoca, COoracHoO  nNpunoxkeHmtoNel — K
HacTosAwemy opaaky, A4O/KHA cofepXXaTb CneaytoLLine CBeleHUs:

-[laTy NpoBefeHNa onpoca;

-MeCTO NPOBELEHNA OMpoca;

-nepeyeHb BONPOCOB, 334aBaEMbIX PECMOHAEHTY;

-00LLMe CBefleHnst 0 pecnoHgeHTe (ron, BO3pacT);

- HAMMEeHOBaHWe YC/yru, KOTOPOW MOoJIb30Ba/ICA PECMOH/EHT.

12.AHKeTa [na  MNpoBedeHWss onpoca A[O/HKHa  cofepxkaTb — BOMPOCHI,
MO3BONAIOLLME OLEHUTL:

-COCTOAHNE  3[aHuAa (nomeLleHns), B KOTOpPOM OCyLLecTBNseTco
NpefoCTaB/IEHWE YCNyru;

-COCTOSIHME WHBEHTapS,;

-y[0B/IETBOPEHHOCTb BO3MOXHOCTbIO MOJyYEHMsI CMPABOYHON MH(opmaLmm

06 OKa3blBaemMOi MyHULMNAIbHOW YCNYTe;

-Y0B/IETBOPEHHOCTbL rpadnkomM paboTbl C MOCETUTENSAMU;

-Y[I0B/IETBOPEHHOCTb Pe3yNbTaTOM MOyYeHUs YyCnyru;

-Y/[lI0B/IETBOPEHHOCTb [06poXKenaTenIbHOCTbHO 7

BEX/IMBOCTb COTPYAHUKOB OpraHmsauuu.

13, Bonpocbl, Tpebytowme  OLUEHKM  KaYeCTBEHHOW  XapaKTepUCTUKM
NpefoCcTaBNAeMON MyHULMMNANIBHOW YCNYrn, B Ka4eCcTBe OTBETA LO/DKHbI npegnaratb
BbI6GOP He MeHee YeM W3 MATU CTeMNeHel KayecTsa.

14. B aHkeTe fo/mKeH ObITb MPefyCMOTPEH MepeyeHb Hambosiee 3HauUMbI
(paKTOpPOB, OKa3blBAKOLMX HeraTMBHOE B/NAHME HA KayecTBO MpPeAoCTaBIsSeMbIX
MYHULUMNANbHBLIX YCYr, M3 KOTOPbIX PECMOHAEHT MOXeT BblopaTb OAWMH WK
HECKOMbKO (PakTopoB. [10 >KenaHU pPecrnoHfeHTa, nepeyeHb MOXeT ObITb
[OMOSTHEH OAHUM WA HECKONIbKUMU (DaKTOpamu.

15. Mop KaXKabiM 13 BONPOCOB aHKETbI JO/MHKHO ObITb NPeAYyCMOTPEHO MECTO t
3arnMcu KOMMEHTapus WM LOMOMHWUTEIbHON  WH(OPMauUnUK, KOTOPYHO >KenaeT
COOOLWWNTb PECNOH/EHT.

16.3an0NHEHNE aHKeTbl OCYLLECTBMSAETCA JIMLOM, OCYLLECTBAAOLMM 0npoc,
WK, NpKN XenaHun pecrnoHAeHTa, HenocpeacTBEHHO PECNOHAEHTOM;

17.3anoniHeHne pecrnoHAeHTOM 60/ee OIHOM aHKeTbl He 10MYyCKaeTCs.

18.14 KaXk[oro M3 BOMPOCOB B aHKETe [JO/HKHO ObITb MPeAYCMOTPEHO Mose
«3aTPySHAOCL OTBETUTL», KOTOPOE MOMEYaeTCa B C/lyyae OTKasa PecroHgeHTa oT



OTBeTa Ha Bomnpoc.

10. 10 Hayana 3anoIHeHNs aHKeTbl PECMOHAEHT A0/MKEH ObITb NPeAYNPEeXAeH 0
MpaBe He OTBEYaTb Ha Ntobble 13 3aaHHbIX eMy BOMPOCOB.

20. Mocne 0606LLeHNSA pe3y/bTaToB 0Npoca U N3yYeHUs MHEHUS HacesleHWs O
KayecTBe OKasaHUS MyHUUMNaNbHbLIX YCAyr, (hOpMUPYETCS aHaSIMTUYECKUIA OTYET O
MPOBEAEHHbIX OMNpocax C YyKa3aHWEM KOMMYeCTBa OMPOLUEHHbIX PECMOHAEHTOB,
nepvofa nNpOBeAEHNS aHKETMPOBaHUSA, MEepeyHs BOMPOCOB, MO KOTOPbIM OHO
MPOBOAMMOCL W €ro pesy/bTaTbl COrMaCHO MPUAOXKEHUO No2 K HacToALemy
[Mopaaky.

21. ITOTN  M3y4YeHUs MHEHUS MOCETUTENen W poauTenelt pasMeLlatoTcsl Ha
ohmymnanbHOM cauire MAY «CLLINe4» r. YnaH-Y .



[MpunoxkeHne Ne2 K lNpukas
oT« JI» QJ. M UT.

OnpoCHbIA InNCT
Onsa poauteneit n nocetutenein MAY «CLLU Ned» r.YnaH-Y a3
O KayecTBe OKa3blBaeMbIX MyHULMNabHBIX YCAYr B cepe (hn3nY4ecKoi
KynbTypbl 1 CriopTa

YBaXKaeMblii pecnoHaeHT! Mpocum Bac coo6WmMTh 0 cebe CneaytoLiMe JaHHbIe:

non BO3pacT

YKaxuTe ycnyry, Kotopou Bbl Nosib30BanunCh:
- CMOPTUBHAaA NOAroToBKa N0 BMAY criopTa
(HammeHoBaHMe BMAa CNopTa)

- APYyroe

Ha kaxaplii BONpoc Bbl6epuTe, NoXanyicTa, OAMH U3 TPeX BapuaHTOB OTBETA:
«[1a», «HET» WN «HET OTBETa», MOMETbTE ero /I06bIM 3HaKOM. Hanuwmte KpaTko
1 pa3bopumBo Balum 3aMeyaHUs M MPeAnoXKeHUs MO OKa3aHWK0 [JaHHOM ycnyru,
€C/N OHWN eCTb.

bnarogapum Bac 3a y4yactne B onpoce!

Bonpoc [a He Het 3atpygH Bawmsaveva-
Bcerga A0Cb  HWA U Npeasio-
OTBETUTH XeHus

Ypoenetsopser nvM  Bac cocTtodHue
3gaHms  (NoMeLLeHns), B  KOTOPOM

OCYLLIECTB/IAETCH npefocTaBneHue
ycnyru,

YposnetsopseT M Bac coctosHue
NHBeHTapsA

Y poBneTeopsieT M Bac BO3MOXHOCTb
MoNy4YeHUs CNPaBOYHON MH(OPMaLMK
06 OKa3blBaEMOW  MyHULMNAILHOM
ycnyru

YpoBnetsopseT v Bac rpagimk
TPEHVPOBOYHbIX 3aHATUI

Y posnetsopseT v Bac pesynbTar
NosyYeHns ycnyru

Y [10BNETBOPEHbLI N Bbl
[00p0oXKeNaTe/lbHOCTLHO U BEX/MBOCTHHO
PabOTHMKOB OpraHM3aLum



